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BENDROSIOS EKSPEDIJAVIMO PASLAUGUY
SUTARTIES SALYGOS

BENDROSIOS NUOSTATOS

Ekspeditorius — Cargo 4S, UAB, juridinio asmens kodas
306177868, registruotos buveinés adresas Zvelsos g. 11-2,
LT-93235 Klaipéda, Lietuva.

Uzsakovas — asmuo, pateikes uzsakymg ir uzsakes krovinio
ekspedijavimo ir kitas paslaugas, kurios nurodytos
ekspedijavimo paslaugy uzsakyme.

Sios bendrosios ekspedijavimo paslaugy salygos (toliau —
Bendrosios sglygos) nustato ir reguliuoja santykius tarp
Ekspeditoriaus ir UZsakovo bei ekspedijavimo paslaugy
teikimo tvarka.

Bendrosios sglygos yra neatsiejama UZsakovo pateikto
uzsakymo dalis ir yra taikomos visoms tarp Ekspeditoriaus ir
Uzsakovo sudarytoms sutartims, vienkartiniams uzsakymams,
elektroniniu pastu ar kitomis rySio priemonémis sudarytiems
susitarimams (toliau bet kuris ir bet kokia forma sudarytas

susitarimas dél ekspedijavimo paslaugy vadinamas
Uzsakymu).
Ekspedijavimo paslaugos turi bati suprantamos kaip

Ekspeditoriaus UZsakovui teikiamos krovinio gabenimo
organizavimo paslaugos, kurias teikiant Ekspeditorius pats
neteikia vezimo paslauguy, o tik organizuoja krovinio gabenimg
(toliau — ir Ekspedijavimo Paslaugos arba Paslaugos).

Krovinio gabenimo organizavimg apima, jskaitant, bet
neapsiribojant, optimalaus marSruto parinkimas, vezéjy
paieSka, sutar€iy Uzsakovo vardu derinimas ir sudarymas,
dokumenty jforminimas, krovinio stebéjimas realiu laiku ir
informacijos apie krovinio gabenimg pateikimas UZsakovui.

Teikiant Ekspedijavimo paslaugas, Ekspeditorius Uzsakovo
vardu sudaro sutartis su treCiaisiais asmenims, Kkuriy
paslaugos reikalingos, siekiant jvykdyti UZzsakyma.
Uzsakovas, pateikdamas Uzsakyma, duoda iSankstinj sutikimg
Ekspeditoriui suderinti tokiy sutarciy salygas ir sudaryti sutartis
SuU savo nuozilira pasirinktais treCiaisiais asmenimis.
UZsakovas |sipareigoja pats dométis tokiomis su treciaisiais
asmenimis sudaromy sutar€iy sglygomis (pavyzdziui, vezéjy
jora taikomomis ,Bill of Lading“ sglygomis), o Uzsakovo
nezinojimas apie tokias sglygas jo nuo atsakomybés
neatleidzia.

Be Uzsakymo ir Bendryjy salyguy, sutartiniams Ekspeditoriaus
ir Uzsakovo santykiams gali bati taikoma Zenevos kroviniy
tarptautinio vezimo keliais sutarties konvencija (CMR
konvencija), 1924 m. tarptautiné konvencija dél teisés normuy,
susijusiy su konosamentais, suvienodinimo (Hagos
taisyklés), iS dalies pakeista 1968 m. Briuselio protokolu, i$
dalies pakeicianciu Tarptautine konvencijg dél kai kuriy teisés
normy, susijusiy su konosamentais, suvienodinimo (Visbiu
taisyklés) ir iS dalies pakeistg Protokolu (protokolas dél SST),
i5 dalies pakeiCianCiu 1924 m. rugpjacio 25 d. tarptautine
konvencijg dél kai Kkuriy teisés normy, susijusiy su
konosamentais, suvienodinimo (Hagos taisyklés), iS dalies
pakeistg 1968 m. vasario 23 d. protokolu (Visbiu taisyklés)
(toliau — Hagos-Visbiu taisyklés), 1999 m. geguzés 28 d.
Monrealio konvencija dél tam tikry tarptautinio vezimo oru
taisykliy suvienodinimo (toliau — Monrealio konvencija), 1980
m. geguzés 9 d. Tarptautinio vezimo gelezinkeliais sutartis
(COTIF) su pakeitimais, padarytais 1999 m. birzelio 3 d.
Vilniaus protokolu (toliau — CIM) arba, atitinkamai, 1951 mety
Tarptautinio kroviniy vezimo gelezinkeliais susitarimas (toliau
— SMGS), Muitinés konvencija dél tarptautinio kroviniy
gabenimo su TIR knygelémis (TIR konvencija), kiti Europos
Sagjungos bei tarptautiniai teisés aktai, reglamentuojantys
kroviniy tarptautinj pervezimg, Lietuvos Respublikos
transporto kodeksas, Lietuvos Respublikos civilinis kodeksas,
kiti Lietuvos Respublikos teisés aktai.

1.3.

15.

1.6.

1.8.

Cargo[]

GENERAL CONDITIONS OF FORWARDING
SERVICES AGREEMENT

GENERAL PROVISIONS

. Forwarder — Cargo 4S, UAB, legal entity code 306177868,

registered office address Zvelsos st. 11-2, LT-93235 Klaipéda,
Lithuania.

. Client — a person who has placed an order and ordered cargo

forwarding and other services, which are specified in the
forwarding services order.

These general conditions of forwarding services (hereinafter —
General Conditions) establish and regulate the relations
between the Forwarder and the Client and the order of
providing forwarding services.

. General Conditions are an integral part of the order submitted

by the Client and are applicable to all agreements made
between the Forwarder and the Client, single orders,
agreements made via email or other means of communication
(hereinafter any agreement made regarding forwarding
services in any form is referred to as an Order).

Forwarding services shall be understood as cargo
transportation organization services provided by the Forwarder
to the Client, where the Forwarder does not provide
transportation services but organizes cargo transportation
(hereinafter — also Forwarding Services or Services).

Organizing cargo transportation includes, but is not limited to,
selecting the optimal route, searching for carriers, negotiating
and making agreements on behalf of the Client, processing
documents, monitoring the cargo in real-time, and providing
the Client with information about the cargo transportation.

In providing Forwarding Services, the Forwarder on behalf of
the Client enters into contracts with third parties, whose
services are necessary to fulfill the Order. By submitting an
Order, the Client gives preliminary consent to the Forwarder to
negotiate such contract terms and enter into contracts with
third parties chosen at its discretion. The Client undertakes to
inquire about the conditions of such contracts with third parties
(for example, conditions of “Bill of Lading” applied by sea
carriers), and the Client's ignorance of such conditions does
not exempt them from responsibility.

In addition to the Order and General Conditions, the
contractual relations between the Forwarder and the Client
may be subject to the Geneva Convention on the Contract for
the International Carriage of Goods by Road (CMR
Convention), the 1924 International Convention for the
Unification of Certain Rules Relating to Bills of Lading (Hague
Rules), as amended by the 1968 Brussels Protocol partially
amending the International Convention for the Unification of
Certain Rules Relating to Bills of Lading (Visby Rules) and
further amended by the Protocol (SST Protocol), partially
amending the International Convention of 25 August 1924 for
the Unification of Certain Rules Relating to Bills of Lading
(Hague Rules), as amended by the Protocol of 23 February
1968 (Visby Rules) (hereinafter — Hague-Visby Rules), the
1999 Montreal Convention for the Unification of Certain Rules
for International Carriage by Air (hereinafter — Montreal
Convention), the 1980 Convention Concerning International
Carriage by Rail (COTIF) with amendments made by the 1999
Vilnius Protocol (hereinafter — CIM) or, accordingly, the 1951
Convention on International Carriage of Goods by Rail
(hereinafter — SMGS), the Customs Convention on the
International Transport of Goods under Cover of TIR Carnets
(TIR Convention), other European Union and international
legal acts regulating international cargo transportation, the
Transport Code of the Republic of Lithuania, the Civil Code of
the Republic of Lithuania, other legal acts of the Republic of
Lithuania.



1.9.

1.10.

2.2.

2.3.

2.4,

2.5.

Ekspeditorius gali vienaSaliskai keisti Sias Bendrgsias salygas,
apie tai informaves Uzsakovg prie$ 30 kalendoriniy dieny,
pateikdamas pranesSimg elektroniniu pastu. Bet kuriuo atveju,
Saliy tarpusavio santykiams taikoma ta Bendryjy salygy
redakcija, kuri galiojo UZzsakymo pateikimo dieng.

Uzsakovas, pateikdamas Uzsakymag arba sutikdamas su
Ekspeditoriaus siGloma kaina, patvirtina, kad susipazino su
Bendrosiomis sglygomis ir Sutartimi dél konfidencialios
informacijos neatskleidimo, sutinka su jomis ir jsipareigoja ju
laikytis.

UZSAKYMO PRIEMIMAS

. Paslaugas Ekspeditorius teikia patvirtines UZsakovo rastu

pateikta Uzsakymg, kuris gali bati pateikiamas el. rySio
priemonémis (el. pastu, per susirainéjimo programéles) arba
per Ekspeditoriaus valdomg el. uzsakymy platformg ,Cargo
48",

Tuo atveju, jei Uzsakymas yra teikiamas per uzZsakymy
platforma ,Cargo 4S”, Uzsakovui yra suteikiami prisijungimo
prie sistemos duomenys, kuriuos UZzsakovas turi laikyti
paslaptyje ir neatskleisti kitiems nejgaliotiems asmenims.
Uzsakovas yra pats atsakingas uz suteikty duomeny
saugumg. Pateikus Uzsakymg per platformg ,Cargo 4S*
naudojant suteiktus prisijungimo duomenis, visais atvejais bus
laikoma, kad UZsakymas yra pateiktas UZsakovo vardu.

Ekspeditorius gali pareikalauti, kad UZsakovas pateikty jgalioty
asmeny sagrasg (pareigos, vardas, pavardé, kontaktiniai
duomenys), kurie Uzsakovo vardu gali teikti uzsakymus, o
UZsakovas visais atvejais privalo pateikti tokj jgalioty asmeny
sgrasg. Tokiu atveju bus laikoma, kad Uzsakovo vardu gali
veikti tik sgrase nurodyti asmenys ir/arba kad uzsakymai gali
bati pateikiami tik naudojant nurodytus kontaktus (el. pastas,
tel. nr.). Ekspeditorius turi teise atsisakyti priimti Uzsakyma, jei
jis pateiktas sgrase nenurodyto asmens ar kitais kontaktiniais

duomenimis. UZsakovas pats yra atsakingas uz tokiy
duomeny saugojimg ir atnaujinimg, o neatnaujinus ar
nesaugant duomeny, visos dél to kilusios neigiamos

pasekmés teks padiam Uzsakovui. Uzsakovas bus atsakingas
uz visus pateiktus uzsakymus, kurie buvo pateikti nurodyty
asmeny ir/arba naudojant nurodytus kontaktus (tel. nr., el.
pastas). Kitaip tariant, tokie Uzsakymai bus laikomi pateikii
UZsakovo vardu ir pavedimu. UZsakovas jsipareigoja pateikti
Ekspeditoriui visus dokumentus ir informacijg, kuriy reikia
Ekspeditoriaus jsipareigojimams pagal Sig Sutartj vykdyti.

Uzsakovas Uzsakyme pateikia informacijg, jskaitant, bet
neapsiribojant, susijusig su (i) konkre€iomis krovinio
savybémis (jskaitant pavojy, kurj gali sukelti vezamas

krovinys), (ii) transporto priemonés ir transportavimo
ypatumais, (iii) pakrovimo ir paruoSimo iSvezimui ypatumais,
(iv) specialiais vezéjams keliamais reikalavimais (spec. leidimy
turéjimas, spec. transporto priemonés Zyméjimas ir kt.).
UzZsakovas privalo atlyginti Ekspeditoriaus patirtus tiesioginius
ir netiesioginius nuostolius, kurie kilo dél Uzsakovo netinkamai
jvykdyto Sio jsipareigojimo.

Uzsakovas, pateikdamas Uzsakymg, garantuoja, kad
pateikiamas krovinys néra pavojingas, krovinys néra prekes ir
medziagos, kuriy apyvarta yra uzdrausta, neteiséta ar
sankcionuota. Jei gabenamam kroviniui reikalingi specialls
leidimai, UzZsakovas privalo UZsakyme nurodyti krovinio
ypatumus ir pateikti kroviniui gabenti batinus dokumentus.

Ekspeditorius netikrina UzZsakyme nurodyty reikalavimy
tinkamumo atitinkamo krovinio vezimui, t.y. jei Uzsakovas
nepateikia specialiy reikalavimy transporto priemonei ir/ar
pervezimo badui, instrukcijy dél krovinio savybiy, reikalingy
dokumenty uzpildymo ir dokumenty apdorojimo, Ekspeditorius
néra atsakingas ir neprisima atsakomybés uz netinkamos
transporto priemonés ir/ar transportavimo bido parinkimag bei
su tuo susijusig Zalg Uzsakovo ar kitiems kroviniams. Tokiu
atveju laikoma, kad zala atsirado dél Uzsakovo kaltés.

1.9.

The Forwarder may unilaterally change these General
Conditions having informed the Client 30 calendar days in
advance, by sending an email. In any case, the version of the
General Conditions that was valid on the day of the Order
submission applies to the relations between the parties.

1.10. By submitting an Order or agreeing to the price offered by the

2.
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2.4.

2.5.

Forwarder, the Client confirms that they have read the General
Conditions and the Agreement on Non-Disclosure of
Confidential Information, agrees with them, and undertakes to
comply with them.

ORDER ACCEPTANCE

The Forwarder provides services after confirming the Order
submitted in writing by the Client, which can be presented via
electronic communication means (email, through messaging
applications) or via the Forwarder's controlled electronic
ordering platform "Cargo 4S".

In the case where the Order is submitted through the "Cargo
4S" ordering platform, the Client is provided with system
access data, which the Client must keep confidential and not
disclose to other unauthorized persons. The Client is
responsible for the security of the provided data. When an
Order is submitted through the "Cargo 4S" platform using the
provided login details, it will always be considered that the
Order has been submitted on behalf of the Client.

. The Forwarder may require the Client to provide a list of

authorized persons (position, name, surname, contact details)
who can place orders on behalf of the Client, and in all cases,
the Client must provide such a list of authorized persons. In
such cases, it will be considered that only the persons specified
in the list can act on behalf of the Client and/or that orders can
only be placed using the specified contacts (e-mail, phone
number). The Forwarder has the right to refuse to accept an
Order if it is submitted by a person not listed or with other
contact details. The Client is responsible for the protection and
updating of such data, and any negative consequences arising
from failure to update or protect the data will be borne by the
Client. The Client will be responsible for all orders submitted
by the specified persons and/or using the specified contacts
(phone number, email). In other words, such Orders will be
considered as submitted on behalf of and under the
instructions of the Client. The Client undertakes to provide the
Forwarder with all documents and information necessary for
the Forwarder to fulfill its obligations under this Agreement. In
the Order, the Client provides information including, but not
limited to, related to (i) specific cargo properties (including the
danger posed by the transported cargo), (ii) vehicle and
transportation specifics, (iii) loading and preparation for
transportation specifics, (iv) special requirements for carriers
(having special permits, special vehicle marking, etc.). The
Client must compensate the Forwarder for direct and indirect
losses incurred due to improper fulfillment of this obligation by
the Client.

The Client, when submitting an Order, guarantees that the
cargo is not dangerous, and the cargo is not goods and
materials whose trade is prohibited, illegal, or sanctioned. If the
transported cargo requires special permits, the Client must
specify the peculiarities of the cargo in the Order and provide
the necessary documents for transporting the cargo.

The Forwarder does not check the adequacy of the
requirements specified in the Order for the transportation of the
respective cargo, i.e., if the Client does not provide special
requirements for the vehicle and/or mode of transport,
instructions regarding cargo properties, necessary document
completion and processing, the Forwarder is not responsible
and does not assume liability for the selection of inappropriate
vehicle and/or mode of transport and related damage to the
Client or other cargos. In such a case, it is considered that the
damage occurred due to the Client's fault.



2.6. Uzsakovas turi teise keisti Ekspeditoriaus patvirtintg uzsakymag 2.6. The Client has the right to change the Forwarder-confirmed
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likus ne maziau nei 48 (keturiasdeSimt aStuonioms) valandoms
iki transporto priemonés pristatymo | UZsakyme nurodytg
pakrovimo vietg. UZsakymas likus maziau nei 48
(keturiasdeSimt aStuonioms), bet daugiau nei 24 (dvideSimt
keturioms) valandoms iki transporto priemonés pristatymo |
UZsakyme nurodytg pakrovimo vietg, gali bati keiiamas tik
gavus ra8ytinj Ekspeditoriaus sutikimg. Tokiu atveju,
UZsakovas privalo atlyginti visas dél tokio Uzsakymo pakeitimo
Ekspeditoriaus turétas iSlaidas.

UZsakovas turi teise krovinio gabenimo metu keisti paskirties
vietg, gavéja ir kitus UZsakyme nurodytus duomenis, tik gaves
radytinj  Ekspeditoriaus  patvirtinimg.  Tokiu  atveju,
Ekspeditorius turi teise viena3aliSkai keisti paslaugy kaing.

Patvirtings UZsakovo pateikta UZsakyma, Ekspeditorius
jsipareigoja  organizuoti  krovinio gabenimg  Sutartyje
nustatytomis sglygomis ir tvarka. Ekspeditorius turi teise rinktis
krovinio gabenimo marsrutg ir vezimo buda (tame tarpe, ir
vykdantjjj vezéjg) savo nuozidra (nebent Uzsakyme yra
pateiktos Uzsakovo instrukcijos).

KROVINIO PARUOSIMAS

. UzZsakovas jsipareigoja tinkamai parengti krovinj vezimui ir jj

pakrauti j Ekspeditoriaus uzsakyta konteinerj ir/ar pervezimo
transporto priemone.

UZsakovas, ruoddamas krovinj vezimui ir jj kraudamas, privalo
jvertintini ir imtis reikiamy veiksmy, kad krovinys nebity
pazeistas vezimo metu dél staigaus stabdymo, kelio
nelygumy, nuolatinés vibracijos, bangavimo, apkrovos i$
virSaus, kai krovinys kraunamas vienas ant kito, ir kity
aplinkybiy. Krovinys privalo bati pakrautas taip, kad nepaZeisty
keliy eismo reikalavimy.

UZsakovas yra atsakingas uz krovinio tinkama jpakavimag bei
jo zymeéjima, kuris turi atitikti veZamy prekiy savybes bei jy
gabenimo ras;j.

Uzsakovas prieS§ pakraudamas krovinj turi jsitikinti
konteinerio/transporto priemonés tinkamumu ir, pastebéjus bet
kokius trikumus, pretenzijas dél to Ekspeditoriui privalo
pareiksti iki krovinio pakrovimo. Véliau tokios pretenzijos néra
primamos ir visa nuostoliy, atsiradusiy dél netinkamo
konteinerio/transporto priemonés, rizika tenka UZsakovui.

Ekspeditorius neatsako uz bet kokius nuostolius ar Zalg
kroviniui, atsiradusius dél konteinerio, vagono ar transporto
priemonés defekty, Saldymo ar kity specializuoty masiny
jrenginiy gedimo, netinkamos izoliacijos, jei apie tokius
defektus nebuvo pranesta pakrovimo metu.

UzZsakovas atlygina baudas ir bet kokius kitus Ekspeditoriaus
nuostolius, kilusius dél netinkamo Sios Bendruyjy salygy dalies
vykdymao.

UZDRAUSTI DAIKTAI IR SANKCIJOS

. Ekspeditorius turi teise nepriimti veZzti daikty, kuriy vezimas yra

uzdraustas pagal bent vienos i§ valstybiy, kuriy teritorijoje
teikiamos Paslaugos (t.y. iSsiuntimo, tranzito ar paskirties
punkto valstybés), teise (toliau vadinama Uzdraustais
daiktais).

Paaiskéjus, kad perduodamg krovinj (ar jy dalj) sudaro
Uzdrausti daiktai, Ekspeditorius atsisako juos (ar atitinkama jy
dalj) priimti ir organizuoti jy gabenima. Jei Sis faktas paaisSkéja
véliau, krovinio (ar atitinkamos jy dalies) veZimas yra
nutraukiamas.

Uzsakovas supranta ir pripazjsta, kad tyCia ar dél neatsargumo
uzsakydamas Uzdrausty daikty pervezima, perduodamas arba
bet kokiu bldu salygodamas jy perdavimg pervezimui, jis
prisima visiSkg atsakomybe uz pasekmes ir jsipareigoja
padengti Ekspeditoriui visus dél to patirtus nuostolius.
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order no less than 48 (forty-eight) hours before the delivery of
the vehicle to the loading location specified in the order. The
order, if less than 48 (forty-eight) but more than 24 (twenty-
four) hours remain before the delivery of the vehicle to the
loading location specified in the Order, can be changed only
with the written consent of the Forwarder. In such a case, the
Client must compensate all expenses incurred by the
Forwarder due to such change of the Order.

The Client has the right to change the destination, recipient,
and other data specified in the Order during the cargo
transportation only after receiving written confirmation from the
Forwarder. In such a case, the Forwarder has the right to
unilaterally change the service price.

Upon confirming the Order submitted by the Client, the
Forwarder undertakes to organize the transportation of the
cargo under the conditions and in the manner established by
the Agreement. The Forwarder has the right to choose the
cargo transportation route and mode of transport (including the
executing carrier) at its discretion (unless instructions from the
Client are provided in the Order).

CARGO PREPARATION

The Client undertakes to properly prepare the cargo for
transportation and load it into the container and/or transport
vehicle ordered by the Forwarder.

In preparing and loading the cargo for transportation, the Client
must assess and take necessary actions to ensure that the
cargo is not damaged during transport due to sudden stopping,
road irregularities, constant vibration, swaying, top loading
when cargo is stacked on top of each other, and other
circumstances. The cargo must be loaded in a way that does
not violate road traffic requirements.

The Client is responsible for the proper packaging and labeling
of the cargo, which must correspond to the characteristics of
the goods being transported and their mode of transportation.

Before loading the cargo, the Client must ensure the suitability
of the container/transport vehicle and, upon noticing any
deficiencies, must make claims regarding these to the
Forwarder before loading the cargo. Subsequent claims are
not accepted and all risk of loss arising from the unsuitability of
the container/transport vehicle falls on the Client.

The Forwarder is not responsible for any loss or damage to the
cargo resulting from defects in the container, wagon, or
transport vehicle, failure of refrigeration or other specialized
machinery equipment, improper insulation, if such defects
were not reported at the time of loading.

The Client compensates for fines and any other losses incurred
by the Forwarder due to improper execution of this part of the
General Conditions.

PROHIBITED ITEMS AND SANCTIONS

The Forwarder has the right to refuse to transport items whose
transportation is prohibited by the laws of at least one of the
countries in which the Services are provided (i.e., the state of
dispatch, transit, or destination), hereinafter referred to as
Prohibited Items.

If it is discovered that the cargo being transferred (or a part
thereof) consists of Prohibited Items, the Forwarder refuses to
accept them (or the respective part thereof) and organize their
transportation. If this fact is discovered later, the transportation
of the cargo (or the respective part thereof) is terminated.

The Client understands and acknowledges that by intentionally
or negligently ordering the transportation of Prohibited Items,
transferring, or in any way causing their transfer for
transportation, they assume full responsibility for the
consequences and commit to compensating the Forwarder for
all losses incurred as a result.
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Pavojingi kroviniai perduodami Ekspeditoriui ir vezami laikantis
tarptautinés ir nacionalinés teisés akty reikalavimy.

UzZsakovas, pateikdamas uzsakyma, kurio vykdymas tiesiogiai
ar netiesiogiai susijes su: (i) valstybémis, fiziniais ir juridiniais
asmenims, produkcija ir/ar prekémis kurioms pritaikytos
sankcijos, (ii) valstybémis, kuriuose vyksta karas (paskelbtas ir
nepaskelbtas) ir (ar) bet kokie kariniai veiksmai, (iii)
valstybémis, kurios vykdo, prisideda, palaiko bet kokius
karinius veiksmus, (iv) uzdraustomis valstybémis, pats prisiima
rizikg dél tokio uzsakymo (ne)ivykdymo ir visas galimas su
tokio uZzsakymo vykdymu susijusias papildomas iSlaidas bei
nuostolius.

Aiskumo deélei Salys susitaria, kad Sutarties 4.5 punkte
naudojamos $ios sgvokos:

4.6.1. Sankcijos — bet kokios ekonominés ar prekybos sankcijos,

4.6.2.
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jstatymai, taisyklés, draudimai ar ribojanCios priemonés,
susijusios su verslu, investicijomis, finansavimu eksportu ar
importu arba kitokiu transporto paslaugy teikimu (arba bet
kokia kita veikla, panasi j bet kurig iS pirmiau minétyjy arba
su ja susijusi), kurias taiko, priima, vykdo ar nustato
Jungtinés Amerikos Valstijos, Jungtiniy Tauty Saugumo
Taryba, Europos Sajunga ar bet kuri i$ jos valstybiy nariy
arba bet kurios i§ pirmiau minétyjy valstybiy vyriausybés
subjektas.

Draudziama $alis — bet kuri valstybé, Salis ar jurisdikcija, |
kurig eksportas, importas ir (arba) transporto paslaugy
teikimas yra draudziamas ar ribojamas pagal bet kokias
Sankcijas.

MUITINES PROCEDUROS

Siekiant atlikti muitinés ar kitas procediras, kurias batina atlikti
prieS perduodant krovinj gaveéjui, UZsakovas privalo pasirtpinti
ir Ekspeditoriui ir/arba gavéjui perduoti visus muitinés ar kitoms
procediroms atlikti reikalingus dokumentus, leidimus,
licencijas.

Tuo atveju, jei Uzsakovas jgalioja Ekspeditoriy atlikti su
uzsakymo vykdymu susijusias muitinés procediras, jis
jsipareigoja atlyginti Ekspeditoriui visas su tokio pavedimo
jvykdymu turétas iSlaidas.

Tais atvejais, kai UZsakovas naudojasi savo pasirinkto
muitinés agento paslaugomis, visg su muitinés formalumy
savalaikiu atlikimu, informacijos pateikimu susijusig rizikg
prisiima pats UZsakovas ir visais atvejais laikoma, kad bet
kokios dél to atsiradusios papildomos iSlaidos (pvz., uosto
mokesciai, muitinés agentui laiku neinformavus Ekspeditoriaus
apie muitinés formalumy atlikimg ir konteineriy atlaisvinimg bei
Ekspeditoriui, UZsakovui ar galutiniam gavéjui laiku
neatsiémus konteineriy) ar nuostoliai tenka UZsakovui.

UzZsakovas garantuoja, kad visi jo, taip pat ir siuntéjo bei gavéjo
padaryti pareiSkimai ir pateikta informacija, susije su
Ekspeditoriaus krovinio eksportu ir importu, yra tikri ir teisingi.
UzZsakovas prisiima visg rizikg dél neteisingy duomeny
pagrindu galincios atsirasti atsakomybés ir jsipareigoja atlyginti
Ekspeditoriui visus del to patirtus nuostolius.

Bet kokias baudas, sandéliavimo mokesdius ir kitas iSlaidas,
kurias Ekspeditorius patiria ne dél Ekspeditoriaus kaltés arba
muitinés ar kity valdzZios institucijy veiksmy (neveikimo),
privalo padengti UZsakovas. Nurodytos iSlaidos taip pat gali
bati pareikalautos atlyginti ar iSieSkotos iS5 gavéjo pries
atiduodant jam krovin;.

KROVINIO PERDAVIMAS

UzZsakovas atsako uz tai, kad gavéjas krovinj priimty
Uzsakyme nurodytu adresu, sglygomis ir terminais. Kadangi
Ekspeditorius tik organizuoja krovinio gabenima,
Ekspeditoriaus pareiga apsiriboja Uzsakovo pateikty duomeny
apie gavéjg pateikimu vezéjams. Ekspeditorius néra ir negali
bati atsakingas uz tai, kad Krovinys perduodamas ne tam
gavéjui (tuo atveju, jei Ekspeditorius pateikia UZsakovo

4.4.

4.5.

4.6.

Dangerous cargoes are transferred to the Forwarder and
transported in compliance with international and national legal
requirements.

The Client, by submitting an order that is directly or indirectly
associated with: (i) states, physical and legal persons,
production and/or goods to which sanctions are applied, (ii)
states where war (declared or undeclared) is occurring and (or)
any military actions, (iii) states that conduct, contribute to, or
support any military actions, (iv) prohibited states, assumes the
risk for the (non)execution of such order and all possible
additional expenses and losses associated with the execution
of such order.

For clarity, the parties agree that the following concepts are
used in Article 4.5 of the Agreement:

4.6.1. Sanctions — any economic or trade sanctions, laws, rules,

4.6.2.

5.

5.1.

5.2.

5.3.

5.4.

5.5.

6.

6.1.

prohibitions, or restrictive measures related to business,
investments, financing, export, or import, or other provision
of transportation services (or any other activity similar to any
of the aforementioned or related thereto), imposed, adopted,
executed, or established by the United States of America, the
United Nations Security Council, the European Union, or any
of its member states, or any government entity of the
aforementioned states.

Prohibited Country — any state, country, or jurisdiction to
which export, import, and (or) the provision of transportation
services are prohibited or restricted under any Sanctions.

CUSTOMS PROCEDURES

To carry out customs or other procedures that must be
performed before handing over the cargo to the recipient, the
Client is obliged to ensure and provide the Forwarder and/or
recipient with all the documents, permits, licenses necessary
for conducting customs or other procedures.

In the case where the Client authorizes the Forwarder to carry
out customs procedures related to the execution of the order,
the Client commits to compensate the Forwarder for all
expenses incurred in the execution of such a mandate.

In cases where the Client uses the services of a customs agent
of their choosing, the Client shall assume all risks associated
with the timely completion of customs formalities and the
provision of information. It shall be deemed that any additional
expenses (e.g., port fees, if the customs agent fails to timely
inform the Forwarder about the completion of customs
formalities and the release of containers, and if the Forwarder,
Client, or the final recipient fails to timely collect the containers)
or losses incurred are the responsibility of the Client.

The Client guarantees that all statements and information
provided by him, as well as the sender and recipient, related to
the export and import of cargo by the Forwarder, are true and
correct. The Client assumes all risks associated with liability
arising from incorrect data and commits to compensate the
Forwarder for all losses incurred as a result.

Any fines, storage charges, and other expenses incurred by
the Forwarder not due to the Forwarder's fault or actions
(inaction) of customs or other government institutions must be
covered by the Client. The mentioned expenses can also be
claimed for compensation or recovered from the recipient
before handing over the cargo to them.

CARGO DELIVERY

The Client is responsible for ensuring that the recipient accepts
the cargo at the address, under the conditions, and within the
timeframes specified in the Order. As the Forwarder only
organizes the transportation of the cargo, its duty is limited to
providing carriers with the recipient's details as submitted by
the Client. The Forwarder is not and cannot be held
responsible if the cargo is delivered to the wrong recipient (in



6.2.

6.3.

6.4.

7.2.

8.2.

8.3.

8.4.

8.5.

8.6.

. Ekspeditorius

pateiktus duomenis apie gaveéjg).

Susidarius aplinkybéms, kurios apsunkina krovinio perdavimg
(néra techniniy galimybiy iSkrauti krovinio, gavéjas nesurastas
arba atsisako priimti krovinj, atsisako jvykdyti vezéjy
reikalavimus dél apmokéjimy, krovinys nesant Ekspeditoriaus
kaltés sulaikomas muitingje ir kt.), Ekspeditorius privalo prasyti
tolesniy UzZsakovo instrukcijy, o Uzsakovas privalo tokias
instrukcijas duoti. Uzsakovas privalo padengti Ekspeditoriaus
instrukcijy gavimo ir vykdymo iSlaidas.

Nesulaukdamas 6.2 punkte nurodyty instrukcijy arba jy nesant,
Ekspeditorius turi teise UZsakovo saskaita krovinj grazinti
siuntéjui arba UZsakovo sgskaita jj iSkrauti ir perduoti
saugojimui. Tokiu atveju Paslaugos teikimas laikomas uzbaigtu,
o visi UZsakovo jsiskolinimai ir pareiga padengti Ekspeditoriaus
turétas islaidas iSlieka.

Jei gavéjas nepriima krovinio dél bet kokiy nuo Ekspeditoriaus
nepriklausanciy priezasciy, Uzsakovas yra atsakingas uz visas
dél tokiy gavejo veiksmy ar neveikimo susidariusias
papildomas iSlaidas (pavyzdziui, prastovy ir saugojimo kastai)
bei privalo atlyginti visus ir bet kokius tiesioginius ir
netiesioginius Ekspeditoriaus nuostolius. Uzsakovas,
primdamas Sias Bendrasias salygas, patvirtina, kad supranta,
jog jam bus taikomi tokie papildomy iSlaidy jkainiai, kuriuos
Ekspeditoriui taikys tretieji asmenys (vezéjai jara ir kt.).

DRAUDIMAS

apdraudzia gabenamg krovinj.  Krovinio
draudimui taikomos Ekspeditoriaus su jo pasirinktu draudiku
sudarytos draudimo sutarties salygos, nebent klientas to
nepageidauja (turi savo draudima ar kt.).

Pateikdamas UZsakyma ir priimdamas Sias Bendragsias sglygas
UZsakovas patvirtina, kad jam yra tinkamos ir priimtinos
Ekspeditoriaus turimos krovinio draudimo sglygos. UZsakovas
supranta, kad jei laiko draudimo salygas nepriimtinomis ar
nepakankamomis, jis turi teise pats savo vardu ir nuozidra
drausti krovinj.

KAINA IR APMOKEJIMO SALYGOS

. Paslaugy kaina nustatoma kiekvienu atveju Saliy susitarimu

arba pagal Ekspeditoriaus pateiktg paslaugy kainorast;.

Uz paslaugas, kurios yra suteiktos/atliktos pagal Sias
Bendrgsias salygas ir Uzsakovo Uzsakyma (jskaitant sutarties
vykdymo metu susidariusias papildomas islaidas), Uzsakovas
moka pagal Ekspeditoriaus iSraSytas saskaitas.

Saskaitg Uzsakovui Ekspeditorius iSsiuncia elektroniniu pastu
UzZsakyme nurodytais adresais. UZsakovas privalo apmokéti
Ekspeditoriaus pateikta sgskaitg Saliy suderintais terminais,
bet ne véliau kaip iki krovinio atidavimo gavéjui, nebent Salys
baty susitarusios kitaip.

Mokéjimai, nurodyti Sioje Sutartyje, laikomi jvykdytais tuomet,
kai Uzsakovo pervesti pinigai yra uzskaitomi Ekspeditoriaus
banko sgskaitoje. ISkilus gin€ui dél mokéjimo jvykdymo,
UzZsakovas turi pateikti mokeéjimo jvykdymo faktg patvirtinanciy
dokumenty originalus.

Neatlikus apmokéjimo nustatytais mokéjimo atidéjimo
terminais, UZsakovas privalo sumoketi Ekspeditoriui 0,1%
delspinigius nuo laiku neapmokétos sumos uz kiekvieng
uzdelstg dieng iki visiSko ir pilno jsiskolinimo (tame tarpe ir
priverstinio) grazinimo ir/ar iSieSkojimo.

Jei Uzsakovas pazeidzia mokéjimo terminus, Ekspeditorius
turi teise neiSduoti Uzsakovui (ar jo nurodytam gavéjui) bet
kokio Ekspeditoriaus ekspedijucjamo UZsakovo krovinio ir
sulaikyti krovinio dokumentus ir/ar nepradéti teikti Paslaugy
ir/ar sustabdyti Paslaugy teikimg. Visos ir bet kokios neigiamos
pasekmés, iSlaidos, prastovos, vélavimai, kroviniy savininky ir/
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the case where the Forwarder provides the recipient's details
as submitted by the Client).

In circumstances that complicate the delivery of the cargo (lack
of technical capability to unload the cargo, the recipient cannot
be found or refuses to accept the cargo, refuses to fulfill the
carrier's requirements for payments, the cargo is detained by
customs without the fault of the Forwarder, etc.), the Forwarder
must request further instructions from the Client, and the Client
is obliged to provide such instructions. The Client must cover
the costs for receiving and executing these instructions by the
Forwarder.

If the Forwarder does not receive the instructions specified in
clause 6.2, or if there are none, the Forwarder has the right to
return the cargo to the sender at the Client’s expense or unload
and store the cargo at the Client’s expense. In such a case, the
Service is considered completed, and all the Client's debts and
the obligation to cover the Forwarder's incurred expenses
remain.

If the recipient does not accept the cargo due to any reasons
beyond the control of the Forwarder, the Client is responsible
for all additional expenses arising from such actions or inaction
of the recipient (for example, costs of delays and storage) and
must compensate the Forwarder for all direct and indirect
losses. By accepting these General Conditions, the Client
confirms their understanding that they will be subject to such
additional expense rates as applied by third parties (sea
carriers, etc.) to the Forwarder.

INSURANCE

The Forwarder insures the cargo being transported. The terms
of the cargo insurance are subject to the insurance agreement
made between the Forwarder and its chosen insurer unless the
client wishes otherwise (has their own insurance, etc.).

By submitting the Order and accepting these General
conditions, the Client confirms that the cargo insurance
conditions available to the Forwarder are suitable and
acceptable to them. The Client understands that if they find the
insurance conditions unacceptable or insufficient, they have
the right to insure the cargo themselves, in their own name and
at their discretion.

PRICE AND PAYMENT CONDITIONS

The price for the services is determined in each case by
agreement between the parties or according to the Forwarder's
provided price list.

For services that are provided/performed under these General
Conditions and the Client's Order (including additional
expenses incurred during the execution of the agreement), the
Client pays according to the invoices issued by the Forwarder.

The Forwarder sends the invoice to the Client by email to the
addresses specified in the Order. The Client must pay the
invoice provided by the Forwarder within the agreed terms, but
no later than before the delivery of the cargo to the recipient,
unless otherwise agreed by the parties.

Payments specified in this Agreement are considered fulfilled
when the money transferred by the Client is credited to the
Forwarder's bank account. In case of a dispute regarding the
execution of payment, the Client must provide original
documents confirming the fact of payment.

If payment is not made within the established payment deferral
terms, the Client must pay the Forwarder a penalty of 0.1% of
the unpaid amount for each delayed day until the full and
complete repayment (including enforced recovery) of the debt.

If the Client violates the payment terms, the Forwarder has the
right not to release any cargo of the Client being forwarded by
the Forwarder (or to the recipient specified by him) and to
withhold cargo documents and/or not to start providing
Services and/or to stop providing Services. All negative
consequences, expenses, delays, claims of cargo owners and/
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ar gavéjy pretenzijos, kylanCios dél ar susijusios su
nesavalaikiu atsiskaitymu, paslaugy neteikimu ar sustabdymu,
tenka Uzsakovui.

Jei UzZsakovui yra iSradytos dvi ir daugiau sagskaity, bet kurios
i85 saskaity apmokéjimo termino pazeidimas reiskia, kad
automatiSkai sueina ir visy kity sgskaity apmokéjimo terminas,
t.y. — UZsakovas tampa skolingas Ekspeditoriui pagal visas
sgskaitas (nepaisant to, kas nurodyta saskaitoje ar susitarta
UZsakyme).

Salys susitaria, kad UZsakovo pareiga atsiskaityti uz
Uzsakymo vykdymg atsiranda net ir tuo atveju, jei krovinys
néra laiku pristatytas, krovinys yra prarastas ar dél kity
priezasCiy néra atsiimamas gavéjo, jei tos priezastys néra
susijusios su Ekspeditoriaus kalte. Sumokétas atlyginimas
jokiais atvejais UZsakovui néra grgZinamas.

Salys susitaria, kad UZsakovas neturi teisés jskaityti pagal
Sutartj Ekspeditoriui mokétiny sumy | jokius Uzsakovo
reikalavimus Ekspeditoriaus atzvilgiu.

reikalavimams UZsakovui,
Uzsakovo atlikti mokeéjimai, nepriklausomai nuo to, kas yra
nurodyta mokejimo paskirtyje, yra uzskaitomi tokiu eiliSkumu:
Ekspeditoriaus patirty nuostoliy sumy ir papildomy islaidy
atlyginimas, baudos, delspinigiai, sgskaitos uz Paslaugas
(nuo anksciausiai pateiktos sgskaitos).

SALIY SUTARTINE ATSAKOMYBE

Kiekviena i§ Saliy atsako uz jsipareigojimy nevykdymag arba
netinkamg vykdyma.

Jeigu ekspedicijos sutartis pazeista dél to, kad buvo
nejvykdyta ar netinkamai jvykdyta vezimo sutartis, tai
Ekspeditoriaus atsakomybé Uzsakovui (Uzsakovo klientui)
nustatoma pagal tas pacias taisykles, pagal Kkurias
Ekspeditoriui atsako atitinkamas vezZéjas, pavyzdZiui:

Ekspeditorius atsako uz krovinio praradimg ar jy vertés
sumazéjimg ne didesne nei maksimaliy nuostoliy
atlyginimo suma, nurodyta 1956 m. Tarptautinio kroviniy
vezimo sutarties konvencijoje (CMR), gabenant krovinj
keliais, Hagos taisyklése, Visbio taisyklése, Hagos-Visbio
taisyklése, Siaurés Saliy Ekspeditoriy taisyklése
(NSAB2000) bei kituose tarptautiniuose ar nacionalinés
teisés aktuose, kurie taikomi gino atveju.

Jei pagal individualaus vezéjo vezimo salygas vezZéjui
atsakomybé dél tam tikry aplinkybiy néra taikoma,
Ekspeditorius uz tas aplinkybes taip pat néra ir negali bati
atsakingas.

UzZsakovas jsipareigoja apmokéti visas papildomas sgskaitas,
baudas, mokescius ir rinkliavas, kuriy reikalauja ftretieji
asmenys i§ Ekspeditoriaus, ir kurios yra susijusios su
UzZsakovui teikiamomis paslaugomis, ir kurios néra numatytos
kainos pasidlyme, jei tokios iSlaidos kyla dél UzZsakovo
jsipareigojimy pagal Sig Sutartj pazeidimo ir/ar kity aplinkybiy,
uz kurias Ekspeditorius néra atsakingas. Ekspeditorius, esant
galimybei, informuoja Uzsakova apie tokias iSlaidas prie$ jas
patirdamas.

UzZsakovas jsipareigoja apmoketi visas Ekspeditoriaus turétas
iSlaidas Bendrosios avarijos atveju ir pateikti tokius galimy
reikalavimy uZztikrinimus, kuriy pareikalaus Ekspeditorius ar
vezéjas.

Jei, po UZsakymo tarp Ekspeditoriaus ir Uzsakovo suderinimo,
faktiSkai krovinj turintis gabenti subjektas pakei€ia planuotg
krovinio gabenimo grafikg ar marsrutg, uztrunka gabenimo
metu, deél vietos trlkumo ar kity nuo Ekspeditoriaus
nepriklausanciy priezas€iy nepriima krovinio | transporto
priemone (laivg, traukinj ir pan.) ar iSgabena jj kita nei planuota
transporto priemone, Ekspeditorius néra atsakingas uz
papildomas iSlaidas ir nuostolius, kylancius i$ (susijusius su)
auksciau nurodytomis aplinkybémis (pvz. krovinio neiSvykimas
iki akredityve numatyto termino, vélesnis krovinio atvykimas, ir
kt.).
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or recipients arising from or related to late payment, non-
provision or suspension of services are borne by the Client.

If the Client is issued two or more invoices, the violation of the
payment term of any of the invoices means that the payment
terms of all other invoices automatically expire, i.e., the Client
becomes indebted to the Forwarder for all invoices (regardless
of what is stated in the invoice or agreed in the Order).

The parties agree that the Client's obligation to settle for the
execution of the Order arises even if the cargo is not delivered
on time, the cargo is lost, or for other reasons not collected by
the recipient, if those reasons are not related to the fault of the
Forwarder. In no case is the paid compensation refunded to
the Client.

The parties agree that the Client has no right to offset any sums
payable to the Forwarder under the Contract against any of the
Client's claims against the Forwarder.

In the case of multiple claims by the Forwarder against the
Client, the Client's payments, regardless of what is specified in
the payment purpose, are credited in the following order:
compensation for losses and additional expenses incurred by
the Forwarder, fines, penalties, invoices for Services (starting
from the earliest issued invoice).

9. CONTRACTUAL LIABILITY OF THE PARTIES

9.1.

9.2.
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Each party is responsible for the non-fulfillment or improper
fulfillment of obligations.

If the forwarding contract is violated due to the non-fulfillment
or improper fulfillment of the carriage contract, the Forwarder's
liability to the Client (or the Client's customer) is determined by
the same rules that apply to the Forwarder's liability to the
respective carrier, for example:

The Forwarder is liable for the loss or decrease in value of
the cargo only up to the maximum compensation amount
for losses specified in the 1956 International Contract for
the Carriage of Goods by Road Convention (CMR), when
transporting by road, the Hague Rules, the Visby Rules, the
Hague-Visby Rules, the Nordic Freight Forwarder's Rules
(NSAB2000), and other international or national legal acts
applicable in case of a dispute.

If, according to the individual carrier's transportation
conditions, the carrier is not liable for -certain
circumstances, the Forwarder is also not and cannot be
liable for those circumstances.

The Client agrees to pay all additional invoices, fines, taxes,
and charges demanded by third parties from the Forwarder,
which are related to the services provided to the Client and are
not included in the price proposal, if such expenses arise due
to the Client's breach of obligations under this Contract or other
circumstances for which the Forwarder is not responsible. The
Forwarder, where possible, informs the Client of such
expenses before incurring them.

The Client agrees to pay all expenses incurred by the
Forwarder in the case of General accident and to provide such
assurances for potential claims as required by the Forwarder
or the carrier.

If, after the Order is agreed upon between the Forwarder and
the Client, the actual entity responsible for transporting the
cargo changes the planned cargo transportation schedule or
route, delays during transportation, due to lack of space or
other reasons beyond the control of the Forwarder, does not
accept the cargo into the transport vehicle (ship, train, etc.) or
transports it by a different mode of transportation than planned,
the Forwarder is not responsible for additional expenses and
losses arising from (or related to) the aforementioned
circumstances (e.g., cargo not departing before the deadline
specified in the letter of credit, later arrival of cargo, etc.).



9.6. Jei bet kurioje stadijoje valdzios institucijy nurodymu krovinys 9.6. If at any stage the cargo is detained and (or) arrested, and (or)

9.7.

sulaikomos ir (arba) arestuojamas, ir (arba) konteineris ar kita
priemoné, kurioje vezamas krovinys, dél bet kokios
priezasties, jskaitant, bet neapsiribojant, prekiy patikrinima, turi
bati atidarytas, Ekspeditorius nebus atsakingas uz bet kokius
nuostolius ar zalg, patirtg dél atidarymo, iSpakavimo,
patikrinimo, perpakavimo, sulaikymo, sunaikinimo ar vélavimo.
Ekspeditorius turi teise reikalauti i§ Uzsakovo, o UZsakovas
privalo atlyginti visus mokescius, baudas, nuostolius ir iSlaidas,
jskaitant pagrjstas teisines iSlaidas ir sgnaudas, atsiradusias
dél tokiy veiksmuy, jskaitant, bet neapsiribojant, bet kokius
sulaikymo, prastovos ir sandéliavimo mokes¢ius.

Ekspeditorius neatsako uz Uzsakovo nuostolius ar Zalg, patirtg
deél aplinkybiy, kuriy Ekspeditorius negaléjo kontroliuoti bei
protingai numatyti Sutarties sudarymo metu ir negaléjo uzkirsti
kelio Sioms aplinkybéms ar jy pasekméms atsirasti (force
majeure).

10. KONFIDENCIALUMO |SIPAREIGOJIMAI

10.1.

Salys  jsipareigoja  tarpusavio  santykiuose laikytis
konfidencialumo ir, prieS pradédamos bendradarbiavima,
privalo pasiradyti Sutartj dél konfidencialios informacijos
neatskleidimo. UzZsakovas, pateikdamas Ekspedijavimo
paslaugy uzsakymg / pasiraS8ydamas Ekspedijavimo paslaugy
sutartj, patvirtina, kad susipazino su Sutartimi dél
konfidencialios informacijos neatskleidimo, sutinka su ja bei
jsipareigoja laikytis jos nuostaty, — ir tai yra laikoma Sutarties
dél konfidencialios informacijos neatskleidimo pasiraSymu.

11. BAIGIAMOSIOS NUOSTATOS

11.1.

11.2.

11.3.

11.4.

11.5.

Abi Salys patvirtina, kad Uzsakymo ir Sutarties sudarymo bei
vykdymo metu gali tiek gauti i$ kitos Salies, tiek teikti kitai Saliai
asmens duomenis, ir kad Siuos gautus asmens duomenis abi
Salys tvarkys sutartiniu pagrindu ta apimtimi, kiek tai batina
uztikrinti prisiimty jsipareigojimy tinkamg jvykdyma. Abi Salys
jsipareigoja asmens duomenis tvarkyti vadovaujantis 2016 m.
balandzZio 27 d. Europos Parlamento ir Tarybos reglamento
(ES) 2016/679 dél fiziniy asmeny apsaugos tvarkant asmens
duomenis ir dél laisvo tokiy duomeny judéjimo (Bendrasis
duomeny apsaugos reglamentas) ir jo jgyvendinimg
uztikrinanciy teisés akty reikalavimais. Kiekviena $alis prisiima
atsakomybe uz asmens duomeny tvarkymo pazeidima, kuris
jvyko dél tos Salies ty€ios ar neatsargumo. Asmens duomeny
pazeidimo atveju Salys bendradarbiauja dél pazeidimy
pasekmiy pasalinimo ir pateikia visg badting informacijg, kuri
reikalinga pazeidimo pasekméms sumazinti arba pasalinti.
Perduotus asmens duomenis Salys jsipareigoja tvarkyti tiek ir
tol, kiek yra bdtina asmens duomeny tvarkymo tikslams
pasiekti, nebent teisés aktai nustato kitokj terming ir tvarkymo

salygas.

Kolizijos atveju, UZsakyme iSdéstytos nuostatos turi pirmenybe
pries Siy Bendruyjy salygy nuostatas.

Bet kokie gin€ai, nesutarimai ar reikalavimai, kylantys i$
Sutarties ar susije su ja turi biti iSspresti Saliy susitarimu per
10 (deSimt) darbo dieny nuo vienos i$ Saliy rastiSko kreipimosi
j kita Salj. Jei Salims pasiekti susitarimo nepavyksta, gincas
sprendziamas Lietuvos Respublikos teismuose pagal
Ekspeditoriaus registruotos buveinés vietg, vadovaujantis
Lietuvos Respublikos teise.

Visi pranesSimai ir kitas Saliy susiraSinéjimas pagal Uzsakymag
jteikiami siun€iant pastu arba elektroniniu pastu. Pasikeitus
adresams, telefony numeriams ar kitiems kontaktiniams
rekvizitams, Sutarties Salys jsipareigoja apie tai nedelsdamos
rastu informuoti viena kitg. Kitu atveju visos to neigiamos
pasekmés tenka atitinkamai Saliai.

Si Sutartis suradyta lietuviy ir angly kalbomis. Esant
neatitikimui tarp teksty lietuviy ir angly kalbomis, Salys
vadovaujasi tekstu lietuviy kalba.

9.7.

the container or other means of transportation used for the
cargo is required to be opened, due to any reason, including,
but not limited to, goods inspection, the Forwarder will not be
responsible for any losses or damage incurred due to opening,
unpacking, inspection, repacking, detention, destruction, or
delay. The Forwarder has the right to demand from the Client,
and the Client is obliged to compensate all fees, fines, losses,
and expenses, including reasonable legal costs and expenses,
arising from such actions, including, but not limited to, any
detention, delay, and storage charges.

The Forwarder is not responsible for any losses or damage
suffered by the Client due to circumstances that the Forwarder
could not control or reasonably foresee at the time of the
Contract's conclusion and could not prevent the occurrence or
consequences of such circumstances (force majeure).

10. CONFIDENTIALITY OBLIGATIONS

10.1.

The parties commit to maintaining confidentiality in their mutual
relations and must sign a Confidential Information Non-
Disclosure Agreement before starting cooperation. By
submitting an Order for Freight Forwarding Services / signing
a Forwarding Services Agreement, the Client confirms that
they have read the Confidential Information Non-Disclosure
Agreement, agree with it, and commit to comply with its
provisions — and this is considered as signing the Confidential
Information Non-Disclosure Agreement.

11. FINAL PROVISIONS

11.1.

11.2.

11.3.

11.4.

11.5.

Both parties confirm that during the placement and execution
of the Order and Agreement, they may both receive personal
data from the other party and provide it to the other party, and
that they will process such received personal data on a
contractual basis to the extent necessary to ensure proper
fulfillment of the assumed obligations. Both parties commit to
processing personal data in accordance with the requirements
of the European Parliament and Council Regulation (EU)
2016/679 of 27 April 2016 on the protection of individuals with
regard to the processing of personal data and on the free
movement of such data (General Data Protection Regulation)
and laws ensuring its implementation. Each party assumes
responsibility for the violation of personal data processing that
occurred due to that party's intent or negligence. In case of a
personal data breach, the parties cooperate to eliminate the
consequences of the breach and provide all necessary
information required to reduce or eliminate the effects of the
breach. Transferred personal data is processed by the parties
only to the extent and for as long as necessary to achieve the
purposes of data processing, unless laws specify a different
term and processing conditions.

In case of a conflict, the provisions set out in the Order take
precedence over the provisions of these General Conditions.

Any disputes, disagreements, or claims arising from or related
to the Agreement must be resolved by agreement of the parties
within 10 (ten) working days from the date of one party's written
appeal to the other party. If the parties fail to reach an
agreement, the dispute shall be resolved in the courts of the
Republic of Lithuania according to the location of the
Forwarder's registered office, in accordance with the laws of
the Republic of Lithuania.

All notices and other correspondence between the parties
under the Order are delivered by mail or email. If there is a
change in addresses, phone numbers, or other contact details,
the parties to the Agreement must immediately inform each
other in writing. Otherwise, all negative consequences are
borne by the respective party.

This Agreement is written in Lithuanian and English languages.
In case of any discrepancies between the texts in Lithuanian
and English, the parties will refer to the text in the Lithuanian
language.

11.6. Si Sutartis sudaryta ir aiskinama pagal Lietuvos Respublikos 11.6.This Agreement is concluded and interpreted in accordance



jstatymus. with the laws of the Republic of Lithuania.

sigaliojimo data: 2024 m. rugséjo 9 d. Effective Date: September 9, 2024



